GOOGLE YCNOBU KOPUWUHEHWA YCNYTE

Ctyna Ha cHary: 5. jaHyap 2022.

ApxuBupaHe Bep3uje

LLITa je nokpnBEHO OBMM yCrioOBUMaA

3HaMO fa unTame oBux Ycnosa kopuwhemwa ycnyre
noHekap MoXxe pga byge HanopHO, anu BaXKHO je faa 3HaTe
lTa MOXEeTe Aa o4yekyjeTe of Hac kaga kopuctute Google
ycriyre, Kao v WwWta M1 o4ekyjemMo o Bac.

OBu Ycnosu kopuwhera ycnyre ogpa)kaBajy HaumH Ha Koju Google nocryje, 3aKOHe KOju BaXke 3a Hally
KoMnaHujy n ogpeheHa Hayena 3a Koja oyBeK BepYjeMo Aa cy UCTUHUTA. 360r Tora oBU YcnoBu
Kopuwherba ycnyre gedpunHuy ogHoc Google-a ca Bama y nornegy MHTepakumje ca Hawmm ycnyrama. Ha

npuMep, OBU yCNoBK obyxBaTajy cnefehe TeMaTcke HacnoBe:

o  LliTa MoXeTe fa o4ekyjeTe o/ Hac, rAe MOXKeTe la NpoYnTaTe Kako NnpyXamo v nporpaMmpamo ycnyre
o Llta oyekyjemo o Bac, rae ce HaBoge oapeheHa npaBuna 3a Kopuwhere Halumx ycnyra

. Cappyxajy Google ycnyrama, rae ce onuvcyjy npaBa UHTENEKTYeNHE CBOjUHE Ha capyKaj U3 HalLnX

ycnyra — 6uno ga cagpxaj npunaga sama, Google-y nnu gpyruma

e Ycnyyajy npo6rema unuv Hecrnarama, rie cy onucaHa pyra 3akoHcka npaBa Koja uMaTe 1 wTa

MOXXeTe la O4eKYjeTe ako HEeKO NpeKpLUM OBE yCrloBe
Ba)kHo je la pa3yMeTe OBe YC/OBE jep MopaTe Aa UX NMpUXBaTUTE Aa 6UCTE KOPUCTUIM Halle yChyre.

Mopep oBUX ycnoBa o06jaBrbyjeMo U MonuTtuky npueatHocTn. Mako oHa Huje feo OBUX YCNOBA,
npenopy4yjeMo BaM Aa je npoyuntate aa 6ucte 60/be pasdyMenu Kako MOXETe a aXKypupaTe, U3HOCUTE U

6puweTe nHGopMaLmje, Kao 1 fa ynpasrbaTe HbUMa.

Ycnosu
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Hob6asrbau ycnyre

Y EBponckoM ekoHomckoM npocTopy (EEM) u LLeajuapckoj Google ycnyre npyxa:

Google Ireland Limited
OCHOBAaHO ¥ Nnocnyje y cknafly ca 3akoHuMa Mpcke
(Pernctapcku 6poj: 368047/M 0B 6poj: IE6388047V)

Gordon House, Barrow Street
Dublin 4

Ireland

OrpaHuyera 3a y3pacTt

AKO HemMaTe JOBOJLHO roaMHa fia 6ucTe yripaesbanaum cBojum Google Hanorom, MopaTe Aa MMaTe JO3BOJly
CBOT poAuTesba UM 3aKOHCKOT cTapaTesba Aa 6ucTe kopuctunm Google Hanor. Heka poanTers nnm

3aKOHCKU CTapaTesb Npo4vYnTa oBe yC/ioBe Ca BaMa.

AKo cTe poaunTesb U 3aKOHCKU CTapaTte/b KOjM je npuxeaTuno oBe yCrsioBe U AO3BOJINTE CBOM AETETY Aa
KOpuctmnycnyre, oHga Cte, y Mmepny KOjOj TO AO03BOJbaBa NpMMernuBu 3aKOH, BU 0AroBOpPHU 3a aKTUBHOCTH

OETETA 'y TUM yCnyrama.

Heke Google ycnyre uMajy foaaTHa orpaHuyerba 3a y3pacT, Kao LWTO je ONMcaHo y AoAaTHMUM yClloBUMaA U

MnoJIMTUKaMa 3a I'IOje)J,VIHa‘-I Heycnyre.

Baw ogHoc ca Google-om

OBu M3pasu nomaxy y gedmHucary ogHoca namehy Bac n Google-a. Y wmpem cmucny, gajeMo BaM J03BONy
3a KopuLwhere HaLLMX yCyra ako NpUCTaHeTe Ja ce NpuapyKaBaTe OBUX YCNOBA, KOjU ofparkaBajy HauvH
Ha Koju Google nocnyje n octeapyje npuxoe. Kaga kaxxemo ,Google”, ,Mun“, ,Hac" un ,Haw", MUCIUMO Ha

Google Ireland Limited n ca oMM NnoBesaHa nuua.
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LLita MOXeTe fa oyekyjeTe of Hac

Mpy>kar-€ pasHOBPCHUX KOPUCHUX YChyra

Mpy>XaMo LUMPOK acCopTMMaH ycryra Koje Cy NoAJIoXXHe OBUM YCNOBUMA, YKIbyuyjyhu:

. annukauuje u cajtoBe (nonyt MpeTpare u Mana)

nnatdopme (kao wro je Google KynosuHa)

e UMHTerpucaHe ycnyre (nonyT Mana yrpafeHux y annvkauuje uim Ha cajToBe Apyrux KoMnaHuja)

ypehaje (kao wto je Google Nest)

MHore o, 0BUX ycnyra obyxeaTajy 1 cagpyKaj Koju MOXeTe fja CTpUMYjeTe v ca KOjuM MOXKeTe a nmarte

NHTepaKkuujy.

Halue ycnyre cy ocMuLuibeHe Tako Aa hyHKLUMOHULLY 3ajeIHO Kako 6MCTe NaklLue Nnpenasunm ca jeaHe
aKTUBHOCTM Ha Apyry. Ha npumep, ako gorahaj y KaneHgapy nma agpecy, MoXeTe fia KIIMKHETe Ha Ty

agpecy u Mane MOTry fa BaM NoKaXy Kako Aa CTUrHeTe TamMo.

PasBujame, noborbwame n axypuparwe Google ycnyra

Mako cByZa y OBUM yCnoBMMa TEPMUH ,yCnyre” KOpUCTUMO Y LUIMPOKOM 3HayeHy Kao LUTO je MPeTXOAHO
onucaHo, NPUMeHUBO NPaBo NpaBu pas3nnky namehy ,AMrutanHor cagpykaja“, ,ycnyra“u ,poée”y
oapeheHnMM cutyaumjama. 3aTo y OBOM OAeSbKY Uy ofierbKy [paBHa rapaHLumja KOPUCTUMO KOHKPETHMje

TEpPMUHe.

HenpekunaHo paseBujaMo HOBe TeXHOMOrvje U GyHKLUMje Aa 6ucMo nobosbluaBanu ycnyre. Ha npumep,
KOPUCTMUMO BELUTAUYKY MHTENUIeHLM]Y U MALUMHCKO yYerbe ia 6UCMO BaM Mpy>Kanu CUMyTaHe NpeBoje 1

Aa 6UCcMo 60sbe OTKPUBANU U 6IIOKMPanu HEMOXe/baH cafpykaj U ManBeep.

Y oKBUpY cTafHOr yHanpehuBatrba Haller AUrnTanHor cagpiaja, ycnyra u pobe, o6aB/baMo M3MeHe nonyT
foAaBakba UK ykNakbarba hyHKUmja, noBehaBakba UM CMakbuBakba orpaHmMyerba 3a Kopuwherse 1
MOHYAEe HOBUX AUIMTANIHUX CaZpiKaja Unu ycnyra unm ykmaara ctapux. Moxemo fa npoMeHMMOo

OUTUTanHn canp)Kaj nnunycnyre n usa oBux gpyrmux pasJsiora:



e [a 6uCMO ce Npuaroauy HOBUM TeEXHOOrjama

e fa6ucMo pearoBanu Ha nosehakrba UM cMakberba 6poja Sby Ay Koju KopucTe oapeheHy ycnyry

e [a6KUCMO OArOBOPUIIM Ha KJbyYHE NMPOMEHE y NiMLieHL|aMa 1 NapTHepCTBMMa Koje MMaMo ca Apyruma
e [a 6WUCMO Crpeyunsin 310ynoTpedy U LTETY

. Ja 6ucmo pewaBanu rnpaBHE, perysiatopHe, 6e36eqHOCHE Nn CUTypHOCHE npo6neMe

KOHKpeTHO, NoHekag 06aB/baMo aXypupakba Koja NpaBo Hala)Xke, a Koja NpeAcTaB/bajy M3MeHe Y3 Koje
AVrUTarnHu cafpikaj, ycnyre unv poba ocrtaje y cknagy ca 3akoHOM. Ta axypuparba AMruTanHor cagpxkaja,
ycnyra u pobe o6aB/baMo 13 6€36eHOCHMX UM CUTYPHOCHMX pa3nora, Kao 1 aa 6ucMo ce yBepunu aa
3a[10BO/baBajy CTaHAape KBanmTeTa Koje o4eKyjeTe, MONyT OHUX ONMcaHuX y oaerbKy NpaBHa rapaHuuja.
AXypupamsa Koja oTKlahbajy 3Ha4ajHe 6e36eAHOCHE UM CUTYPHOCHE PU3MKe MOYKEMO ayTOMaTCKu Aa

MHCTanupamo. 3a Apyra axypupara MoXxeTe fia ofabepete Aa nun he ce MHCTanMpaTu UK He.

CnpoBOAMMO ONCeXHe Nporpame UCTpaXkMBakba NPOU3BOAA, LUTO 3HAYM A3, NPe HEro WTo U3MEHUMO UK
YKUHEMO HEKY YCyry, Ma)k/bUBO pa3mMaTpaMo OMnpaBAaHOCT TaKBe MPOMEHe NN YKuAakba, Kao U HTepece
KOPMCHMKa, HMXOBa pa3yMHa o4YekuBarba U Moryh yTuuaj Ha Bac U apyre KOpUcHuke. Merbamo unu

YKUgamo ycniyre camMo n3 onpaBgaHux pasJsiora.

AKO U3MeHa HeraTMBHO yTUYe Ha BaLly MOryhHOCT fa npuctynaTe AUrMTasHOM cagpikajy unum ycrnyrama
nnn ga nux KOPUCTUTE, OAHOCHO aKo Y MOTMYHOCTM YKUHEMO ycnyry, obaBecTuhemMo Bac yHanpeny
pa3yMHOM POKY MUMEjNOM — YKIbyuyjyhin onmuc npoMeHa, BpeMe kaga he ce jecuTu 1 Balle NpaBo ga
OKOHYaTe YroBOp Ca HamMa ako HeraTMBHU yTULAj HALLUMX USMEHA HUje Maliv — OCUM Y XUTHUM cllyYyajeBuMa
Kao LUTO je cripeyaBakbe 3/10yNoTpebe Um LUTETe, UCNyHsaBakbe MPaBHUX YCIOBa WUIW peLlaBaHe
CUTYPHOCHMX Npo6nema un npo6nema ca pagom. MNpyxuhemo Bam 1 NpUNKY aa n3Be3eTe cagpiKajca

Google Hanora nomohy Google apx1Bupamsa, y ckiiafly ca npumMer1B1MM NpaBoM Y CMepHULama.

LLiTa ouekyjeMo o Bac

MowTyjTe oBe yCNOBe U goAaTHE YCIoBe 3a NojeANHauYHe ycnyre

[lo3Bona Kojy BaM AajeMo [la KOPUCTUTE Halle yClyre BaXKu CBe A0K ce NpuapyXaBare:

. oBUX ycsioea


https://takeout.google.com/settings/takeout

. AoAaTHUX yC/NlOBa 3a nojep,uHaqu ycnyre, WUTO, Ha NpuMep, MOXXe Aa O6yXBaTa CTaBKe Kao WTO Ccy

OOoJlaTHa orpaHn4era 3a y3pacTt

MoxkeTe fia Npernenate, KonupaTte u YyBaTe oBe ycroBe y PDF dopmaTy. MoxeTe a npuxeaTuTe oBe

ycnoBe 1 CBe lofjaTHe YC/OBE 3a MnojeauHayvHe ycnyre Kkaja cTe npujaBsbeHn Ha Google Hanor.

Ha pacnonaratby cy BaM 1 pasHe NOJIMTHKE, LLEHTPU 3a nomoh v apyrv pecypcu ga 61cTe NpoHaLum
OZIroBOpE Ha YecTa NUTaka U CTeKNM YBUA Y Kopuwherbe Halwmnx ycnyra. OBu pecypcu YKIby4yjy Hawly
MOJIMTUKY NPUBATHOCTK, LieHTap 3a nomoh ca ayTOPCKUM NpaBuMa, LieHTap 3a 6e36eAHOCT U apyre

CTpaHuue AoCTynHe Ca Haller cajTa ca noJinTnkama.

Mako BaM AajeMo A03BONY Aa KOPUCTUTE Hallle yCiyre, 3a[p)KaBaMo CBa NpaBa WHTeNeKTyaslHe CBOjuHe

KOja uMaMo y ycrnyrama.

MowTyjTe ppyre

XXenumo ceBuma ga NPY>XXUMO OKpPYXXeHe NMyHO NowToBaka, LWUTO 3Ha4Yn Aa MopaTe Aa HOUJTYjeTe oBa

OCHOBHa npaBwsia noHallaha:

e [anoLTyjeTe NpUMeHMBE 3aKOHe, YKIbydyjyhn OHe 0 KOHTPOM M3B03a, CaHKLMjama U TProBUHM

/by AMMa
e JanoLwTyjeTe NpaBa Apyrux, ykibydyjyhv npaBa Ha NpMBaTHOCT 1 NMpaBa UHTENEKTYyasnHe CBOjUHE

. He CMeTe fa 3J10yI'IOTp661'ba BaTe HX Aa HaHOCUTEe LUTETY cebu nnm apyruma (KaO HW Oa NpeTuTe niau
noacTtmnyeTe gpyre Ha TakBe pap,l-be) — Ha npuMep, Tako WTo heTe o6MarbMBaTy, BapaTu, KneeBeTaTuy,

ManTpeTUpaTu, yaHeMupaBaTu Uv YXOAUTHK apyre

e HecMeTe fja 3noynoTpebrbaBaTe, oluTehyjeTe UM oMeTaTe Apyre ycnyre, Kao HY ja NpekuzaTe HhUuxos
paj — Ha npumep, Tako WTo heTe UM NPUCTYNaTW UNN UX KOPUCTUTHU Ha NpeBapHe unu obMarbyjyhe
HauMHe, KOPUCTUTU ManBeEP UK HEMOXEe/baH Cafipyaj, XakoBaTu UM 3a06MNa3nTu CUCTEME UK
3alWTUTHe Mepe. Kaja nHaekcupamo Be6 fa 6UCMOo BaM Npukasanu pesynrtaTte nperpare, nowTyjemo
CTaHjapfZiHa orpaHuyerba 3a Kopuiuherse Koja BflacHULM Be6-cajToBa HaBOAE y KOZy CBOjUX BE6-

CajTOBa, na UCTo Tpa>XUMo 1 Kaja Apyrn Kopucrte Hawue ycnyre

Halm gogaTHu yCnoBu v NonvTUKe 3a nojeuHayHe ycryre npyxajy AoAaTHe AeTarbe O NpUKIagHOM
MoHallamby, M CBaKM KOPUCHMK OBUX ycrlyra Mopa NocTynaTuy ckiagy ca kuMa. AKO OTKpujeTe Aa Apyrv He
MoLUTYjy oBa npaBwuia, MHOre Halle ycnyre BaMm oMmoryhaBsajy fa npujasuTe 3noynoTpeby. Kaga pearyjemo

Ha npujaBy 310ynoTpebe, MpyXXaMo M NOCTYNaK onucaH y oflesbky PearoBatbe y cinyyajy npobnema.
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Jo3Bona 3a kopuwhere Bawer cagpxaja

Heke op Halwmx ycnyra Bam omoryhaBajy fia oTnpemaTe, oCTaB/baTe, YyBaTe, LiasbeTe, MpUMaTe Uim
LienvTe CBOj cafipXaj. HemaTe o6aBe3y Aa npy)kaTe 6110 KakaB caZjpyKaj HallMM yciyrama v MoOXeTe Aaa
oflabepeTe cagpykaj Koju XenuTe aa npyxuTe. Ako ofabepeTe la OTNPEMUTE NN AeNTUTE CaapXKaj, yBepuTe

ce a uMaTe HeornxogHa npaBa v ga je Cap,p»(aj 3aKOHUT.

JinueHua

Balu cagpykaj ocTaje Baly, LUTO 3Ha4M Aa 3ajp)kaBaTe CBa NpaBa MHTENEKTyasHe CBOjUHE Koja
“MaTe Ha CBOj capiKaj. Ha npuMep, MaTe npaBa UHTENEeKTyasIHe CBOjUHE Ha KpeaTuBaH caapXxaj
4uju cTe ayTop, NOMyT peLieH3unja Koje nuweTe. MoXeTe 1 Aja MMaTe NPaBo Aa AenuTe KpeaTuBaH

cap,p»(aj apyre ocob6e ako BaM je OHa 3a TO fAana no3Bojy.

Tpe6a Ham Balua f03BOMA aKO HaM Balla NpaBa MHTeNeKTyasiHe CBOjUHe OrpaHunyaBajy

Kopuwherbe Baller cagpxaja. OBoM nuueHLom npyxaTte Google-y Ty gossony.

LTa je nokpueeHo

OBa nu1ueHLa ce 0AHOCK Ha Ball caJpXaj ako je Taj cagpxaj sawTuheH npaBMma UHTeneKTyanHe
CBOjMHE.

LUTa Huje obyxBaheHo

. OBa nuueHua He yTU4e Ha Ballla NnpaBa Ha 3alUTUTY nojaTtaka o JINYHOCTU — OHa Ce OAHOCH

caMo Ha Ballla NpaBa UHTeNeKTyaJsiHe CBOjUHe
. OBa n1ueHLa He o6yxBaTa cneaehe BpcTe cagpkaja:

. jaBHO AOCTYrMHe YnHbeHULE KOje Mpy>KaTe, Kao LUTO Cy UcnpaBKe agpece JIoKaHor
npepny3eha. 3a Te nHpopmaumje Huje NOoTpebHa NMLEHLA jep Ce cMaTpajy OnwTUM

3HaHEM KOje CBU MOTY [ia KOpUCTE.

. noBpaTtHe VIHd)OpMaLI,VIje KOje LasbeTe, Kao WTOo Cy npensio3n 3a no6osbluaHse HaLMX

ycnyra. MNoepaTHe MHdopMaLmje cy o6pafieHe y ofilerbky KomyHuKalmja y Besu ca




YC/yrOM Y HacTaBKy.

Oncer

OBa nuueHua:

. BaXXM Y LLeNIOM CBETY, LUTO 3Ha4u Aa je Baxxeha Ha CBUM TepuTopujama

. HWje MCKJbYUMBa, LUTO 3HAYM a MOXETe fla NTnueHUMpaTe CBOj cagpykaj Apyrmma

. 6ecnnaTHa je, LTO 3HauyM Aa He MOCTOojM HOBYaHa HaKHaa 3a NnLeHLy

MNpaBa

OBa nuueHua omoryhaBa Google-y na o6aBsba cnegehe akTUBHOCTU, CaMO Y OrpaHMYeHe CBpXxe

onucaHey oaerbKy CBpxa y HacTaBKy:

e [1a KOPWUCTU BalU cagpKaj caMo Y TEXHUYKE CBPXe — Ha NMpUMep, Aa YyBa Ball caapXKaj Ha
CBOjUM cucTeMUMa M oMoryhaBa BaM ja My NpucTynaTe rae rog Aa ce Hanasute unm ga

noHoBo hopMaTMpa BaLl cafipXKaj paay KOMNaTUBUIHOCTM ca HalIMM ycyrama

. Oa Ball can,p)Kaj YYUHU jaBHO OOCTYMNMHUM aKo CTe ra y4uHuIn eBua/bMBvM gpyrmMa U To camo y

MepW y KOjoj CTe BU TO YYUHUIIU
. Ja nognuueHuMpa osa npasa:

. Opyrmm KopucHuumMa aoa 61 ycnyre d)yHKLl,I/IOHI/IcaJ'Ie KakKo je 3aMULLIbEHO, Ha NpUMep,

omMoryhaBatbe ferberba poTorpaduje ca ocobama Koje ogabeperte

. HalnMm I'IO,D,M3BOT]8LIMM8 KOjM Cy Ca HaMa noTnucaJin yroeopey cksiagy ca oBum

YC/IOBMMa, CaMO y OrpaHUY€eHe CBpXe onucaHe y oflerbKy CBpxa y HacTaBKy

Cepxa

OBa NMLeHLa ce KOPUCTM Y OrpaHNYeHy CBpXY NpyXXakba ycnyra, Wro nogpasymeBa omoryhaBarbe
ycnyramMa Aa GyHKLUMOHMLLY Kao LTO je npeaBuieHo 1 npaB/berbe HOBUX PyHKLMja. To obyxBaTa

KopuLwwhere ayToMaTU30BaHMX CUCTEMA M afiropuUTama 3a aHannsmparbe capxaja:

e pajav HeMoXesbHOr caZpyKaja, ManBepa U HenerasHor cagpxaja




. paZu npenosHaBakba WabnoHa y nojaumma, Ha npumep, aa 6McMo yTBpAUIM Kaga fa BamMy

GoogIe CnnKaMa npeanoxmmMmo HoBu an6yM KOjVI rpynuiie noBesaHe C/inke

e papav npunarohaBarba ycnyra, Ha npumep, fia 6MCMo BaM JaBasin NpenopyKe u
nepcoHannsoBaHe pe3ynTaTte NpeTpare, cagpxaj v ornace (LUTO MOXeTe fa MPOMEHUTE U

UcKksbyuuTe y MNogeliaBatsMma ornaca)

OBa aHanu3a ce 06aBsba Npu Cnaksy, pUMakby U YyBatby cagpiKaja.

Tpajarbe

OBa nnueHLa Tpaje OHONMKO AYro KOJIMKO je Ball cafpykaj 3awTuheH npaBMma HTeNeKTyasHe

CBOjMHE aKO He YKJIOHMTe caZpyKaj ca Haluux ycryra npe tora.

AKO M3 HalLMX ycnyra yKJIOHUTE 6110 KOju cafipXKaj KOju je MOKPUBEH OBOM JIMLIEHLIOM, HaLLK

cuctemun he npectaTu aa o6jaBsbyjy Taj caapykajy pasyMHOM poky. MNocToje ABa nsy3eTka:

. Ako cTe Beh genunu cagprkaj ca apyrvma npe Hero Lto cTe ra yKnoHunu. Ha npumep, ako cte
NOAENUIN CINKY ca NpujaTesbeM, a OH je HanpaBuo HeHY KOMKUjy UK jy je AeNno ca joLl HEKUM,
Ta cnuka he ce n gasbe npukasunsaTtu Ha Google Hanory Baller npujaTtesba Yak 1M Kaga je

yKJoHuMTe ca cBor Google Hanora.

. AKO CBOj caZip>Kaj y4MHUTE AOCTYMHMUM NPEKO ycnyra apyrux komnaHwuja, moryhe je ga he
npeTpa)kneauu, ykibydyjyhu Google npetpary, HacTaBUTM Aa NpoHana3se 1 Nnpukaasyjy Ball

caZip)kaj Kao eo pe3ynTaTa npetpare.

Kopuwhere Google ycnyra

Google Hanor

AKO 1cnyH-aBaTe OBe YC/oBe y3pacTa, MoXeTe fja otBopute Google Hanor ga 61 Bam 6uno srogHuje. Heke
ycnyre 3axTeBajy Aa umate Google Hanor ga 6u dyHkuMoHucane. Ha npumep, aa 6ucte kopuctmunum Gmail,

Tpeba BaM Google Hanor Kkako 61CTe crnanu u NpUMann UMejNoBe.
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Bu cTe oAroBopHU 3a OHO WTO pajuTe ca cBojuM Google Hanorom, ykibydyjyhu npesysmmarbe pasyMHUX
Kopaka Aa 6ucte 3awTuTunm ceoj Google Hanor, Nna Bam npenopy4yjemMo fa pefoBHO KopuctuTe [posepy

6e36eHOCTH.

Kopuwherne Google ycnyra y ume opraHmsauuje nnv npepyseha

MHore opraHusauuje, nonyT npeayseha, HeNPoPUTHMUX OpraHn3aLmja 1 LWKoa, KOpUCTe Hale ycnyre. [la

6UCTE KOPUCTUAN Halle YCryre y MMe opraHusaumje:
«  oBnawheHn NpeacTaBHUK OpraHM3aLmje Mopa Aa MpUXBaTH OBE yCrioBe

. agMWHUCTPaTOp OpraHusaLmje Moxe Aa BaMm goaenu Google Hanor. AJMUHUCTpaTOP MOXe Aa
3axTeBa Aa NowTyjeTe goAaTHa npaBunia u mohu he ga npucTyna Bawem Google Hanory unu ga ra

oHemoryhw.

Ako xuBute y EBporckoj YHuju, oHZla OBU YCNOBU He yTUYY Ha NpaBa Koja MoXJa uMaTe Kao MocloBHU
KOPWCHVWK OHMajH NOCPEAHUYKUX ycnyra, yKiby4dyjyhu oHnajH nnatdopme kao wro je Google Play, y cknagy

ca Ypen6om EY o noseauBamy nnathopMu 1 MOCIOBHUX KOPUCHUKA.

KoMmyHuKaumja y Be3u ca ycriyrom

[a 61CMO BaMm npy>xanunycnyre, noHekag sam La/beMO ob6aBellTeHa 0 ycnyramMma v gpyre I/IH(I)OpMaLWIje y
Besu ca kuMa. [la 6U1CTe ca3Hanu BuULLIE O TOMe Kako KOMYHUUMPaMO Ca BaMa, nornenajTe Google

NOJINTUKY NMPUBATHOCTMW.

Ako opabepeTe fja HaM MNoLUasbETe MOBPaTHE UHDOPMaLMje, Ha MpUMep, Npeasore Kako Aa No6osbLamMo

ycnyre, MOXXeMo Aa pearyjeMo y ckniafly ca TuM uHdopmaumjama 6e3 nkakBux obaBesa npema Bama.

Cappxaj y Google ycnyrama

Baw cagpxaj
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Heke Halue ycnyre npy»xajy BaM NpuanKy Aa CBOj CagpiKaj y4MHUTE jaBHO AOCTYMHUM — Ha NPUMEP, MoXeTe
[la NocTaBuTe peLeH3njy Npor3Boa UK pecTopaHa Kojy CTe Hamnucanm unv MoXkeTe aa OTnpeMuTe NoCT Ha

610Ty KOju CTe HanpaBWIn.

«  [ornepajte oferbak [lo3Bosa 3a Kopuwhere Baller cajpaja 3a BuLIe MHGopMaLumja 0 BalLMM

npaBMMa Haj, BaluMM caZipXXajeM, O[HOCHO O TOMe KaKo Halle yCnyre KOpUCTe Ball CaapXKaj

. Mornepajte oferbak Yknararbe cajpykaja fa 6UCTe casHa M 3aLUTO U KaKO MOXXEMO [ia YK/IOHUMO

cafipXkaj Koju reHepuLle KOPUCHUK 13 ycnyra

AKO cMaTpaTe ja HEKO KpLUM Ballia NpaBa UHTeIeKTyaslHe CBOjUHE, MOXEeTe ja HaM rnoluasbeTe 06aBeLlTeHe
0 KpLlerby 1 npeay3ehemo oaroeapajyhe mepe. Ha npumep, cycneHgyjemo unum 3ateapamo Google Hanore
KOPUCHMKa KOju BMLLE MyTa NpeKpLUe ayTopcka NpaBa, Kao LWTO je onucaHo y LieHTpy 3a nomoh ca

ayTOpPCKMM npaBuma.

Google cagpxaj

Heke Halle ycnyre obyxsaTajy cagpxaj koju npunaga Google-y — Ha npuMep, MHOTrO BU3YENHUX
unycTtpaumja Koje Bugute y Google manama. MoxeTe fa kopuctute Google cagpkaj Ha Ha4MH Koju
[03BOJbaBajy OBW yCNOBU U BUIO0 KOjW YCNOBYM 3a NojeanMHayvHe ycnyre, anu 3agp)xaBamo npasa
WHTeneKTyasiHe CBOjMHE KOja MMaMo Ha cagpxkaj. HemojTe fa yknamaTe, cakpuBaTe UinM MeraTe Halle
6peHanparbe, NoroTUnN Unm NpaBHa obaBellTera. AKO XXenuTe Aa KOPUCTUTE Halle 6peHavpam-e unu

noroTune, nornepajte ctpaHuuy [lossosie 3a Google 6peHs.

Opyru cappxaj

Ha kpajy, Heke o HalLmMx ycnyra BaMm fajy NpucTyn cagpkajy Koju npunaga Apyrum jbyauma unm
opraHu3saumjama, Ha npumep, onucy Koju BaCcHWK HaBOAM O CBOjOj MPOAABHULM UM HOBUHCKOM YaHKy
Koju ce npukasyje Ha Google BecTuMa. He cMmeTe fla KOPUCTUTe TakaB caapikaj 6e3 103B0JIe 0CO6e Unn
opraHu3aLyje Kojoj npunaaa, 0AHOCHO HEKe fipyre BPCTe 3aKOHCKe Ao3Boe. CTaBOBU U3PaXKeHW y

caZpykajy Heke ocobe UM opraHu3aLyje cy hMXOBU U He Mopajy Aa oapa)kaBajy Google-oBe cTaBoBe.

CodrtBep y Google ycnyrama
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Heke op Halwwmx ycnyra o6yxBaTajy codTBep Koju Moxe Aa ce npeyame. [lajeMo BaM A03BOJTy Aa KOPUCTUTE

TakaB codTBep y CK/ony ycnyra.

JlnueHua kojy BaM gajemo:

Ba)XW y LIe/IOM CBETY, LUTO 3Ha4u Aa je Baxxeha Ha CBUM TepUTopujaMa

. HUje UCK/by4YMBa, LUTO 3HAYM a MOXEMO Jia nnueHLumupamo codTBep aApyruma
. 6ecnnaTHa je, LUTO 3Hayu Aa He NOCTOojM HOBYAHa HaKHaZa 3a NNLeHLy

e JINYHa je, LUITO 3HAYM a Ce OJJHOCK CaMo Ha Bac

° HernpeHocunBa je, LUTO 3Ha4Yu aa HE MOXXETe Aa NpeHeceTe NnMueHUy HEKOM ApyromM

Heke oA Halumx ycnyra o6yxeaTajy codhTBep Koju ce HyiM y CKaay ca yCloBMMa JIMLEHLIE 3@ OTBOPEHMU KOA,
Koje BaM JOCTaB/baMo. Y OKBUPY NIULIEHLIE 3@ OTBOPEHM KOA MOTy [ia MoCToje oApente Koje UspuumTo

3aMetbyjy HEKE 0J OBUX YCIIOBA, Na He 3a60paBuTe la MpoYmTaTe Te JIMLEHLE.

He cmeTe fa konupaTe, MerbaTe, AMCTPUOYUpaTe, NpojajeTe Unu aajete y 3akyn 6110 KOjU Aeo Halmx ycnyra

unu codreepa.

Y cnyvajy npobnema nnuv Hecnarawa

M npemMa 3aKOHy 1 MpemMa OBUM ycrioBUMa uMaTe npaso Ha (1) ogpeheHn kBanuTeT ycnyre 1 (2) HaunHe 3a
pellaBahbe eBeHTyaslHUX Npo6nemMa. AKO CTe MOTPOLLAY, MMaTe CBa 3aKOHCKa NpaBa Koja MMajy noTpoLiayu
npemMa npuMerMBOM MpaBy, Kao ¥ CBa AoAaTHa NpaBa Npy>KeHa y OKBUPY OBMX YCNOBA UMW A04aTHUX

ycnoBa 3a nojeauHavHe ycnyre.

lNpaBHa rapaHuuja

Ako cTe noTpoluay y EBponckom ekoHomckom npoctopy (EEM) n npuxsaTtunm cte Ycnoee Kopuwhera
ycnyre, oHfia BaM 3aKOHM O 3alUTUTUK NoTpoLuaya Koju saxke y EEl-y npy»ajy npaBHy rapaHuujy Koja
obyxBaTa AurutasiHu cagpxaj, ycnyre unv poby Kojy Bam npyxamo. lpema Toj rapaHuuju, 04AroBopHM CMO

3a 6110 KakKBY HeycKlaf)eHOCT ca yroBOpoM KOjy OTKpUjeTE:
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e Y POKY Of ABE roauHe o ucrnopyke po6e (nonyT TenedoHa) unv jefHOKpaTHOr NpyXakba AUruTanHor

caZp>kaja unu ycnyra (nonyT KynoBuHe ¢punma)

ey 6110 KOM TPEHYTKY TOKOM ,HEMPEKMAHOT" NpyXXakba AUrUTaNHOr cagpykaja unu ycnyra (nonyT Mana

nnm Gmail-a)

HauuoHannHu 3aKoHKM MOry fia NpyXajy jow ayXy rapaHuujy. Bawa npasa npema oBUM rNpaBHUM
rapaHuMjamMa HUCY orpaHuyeHa HujeQHUM ApYruM KoMepumjaiHUM rapaHLumjama Koje npyxamo. AKo

Xennte Aa U3HeceTe HEKU 3axXTeB Ha OCHOBY rapaHLu/lje, 06paTI/1Te HaM ce.

OnroBopHOCTH

3a cBe KOpUCHUKe

OBy ycnosu orpaHManajy Halle oAroBOpHOCTU CaMO y MepPU Kij [03BOJbaBa NpUMeHNBO NMpaBo. OBy
ycnoBu He orpaHManajy OAroBOPHOCT 3a npeBapy, nNnpeBapHO N3HOLWEHEe HETaYHUX TBpAHW, OAHOCHO CMPT
nnn d)VI3I/I‘-IKy noBpeany ycnen Hena><kwe njiin HaMepHor HegoJIMYHOT NMoHallakba. I'Iopen TOra, 0Bu ycsioBu He

orpan-laBajy Ballla NnpaBay CKjagy ca 3aKOHOM O O4roBOpHOCTU 3a Npon3eoe.

Y cnyuyajy owTehera MMOBMHE WU GUHAHCK|CKOT ry6uUTKa Koju n3asoBy Google, heroBu npeacTaBHULM
WNK areHTun ycnen Makser Hemapa, Google je oaroBopaH camo 3a Kplierba OCHOBHUX YyrOBOPHUX 06aBe3a
KOja AOBOJe 10 TUMUYHE LUTETE NPeABUAMBE y TPEHYTKY 3aKJbyunBaHa yroeopa. OCHOBHa yroBopHa
o6aBe3a je 06aBe3a Koja Mopa Jia Ce UCMYyHU Kao NpezlycrioB 3a U3BPLLEHE YTOBOPa U 3a KOjy CTpaHe Bepyjy

na he 6uTH ncnyHeHa. OBO He Merba TepeT AOKa3a Ha Bally LUTeTY.

Camo 3a NOCNIOBHE KOPUCHUKE U OpraHu3aumje

AKO CTe NOC/I0OBHU KOPUCHUK UK opraHmsau,Mja:

e Y Mepuy Kojoj je TO JO3BO/bEHO NPUMEHVBUM NpaBoM, 06eluTeTnheTe Google 1 Herose AMPEKTOPE,
Cny>K6eHVKe, 3aM0C/eHe U NOCNEHNKE Y CnyYajy 610 Kor npaBHor noctynka Tpehe cTpaHe
(ykmbyuyjyhu mepe Koje npefy3My ApXKaBHM OpraHn) ycnea unny Besu ca BalluM HE3aKOHUTUM
KopuLwheHeM ycnyra unm KpLUeHeM OBUX YCIOBa UK AOAATHUX YCIOBa 3a nojeanHayHe ycnyre. OBo
o6eluTehere NOKpUBa CBE OArOBOPHOCTM UM TPOLLKOBE [0 KOjuX Aofe ycnen TyX6w, rybuTaka,

wTeTa, npecyga, HOB4aHMX Ka3HW, TPOLLKOBa CyACKUX CropoBa N HaKHa4a 3a npaBHe ycnyre.
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e AKO CTe 3aKOHCKM U3y3eTu o oapeheHnx OAroBOPHOCTH, yKbyuyjyhu obewtehemse, oHfa ce Te
O/ZirOBOPHOCTM He OfHOCE Ha Bac NpemMa oBuM ycrioBuMa. Ha npumep, YjeanmeHe Hauumje nmajy

oapeheHn UMYHUTET y BE3U Ca 3aKOHCKMM 06aBe3ama v OBY YCIIOBM He HajayaBajy Taj UMyHUTET.

PearoBamse y cnyvajy npobnema

lNpe Hero WTOo Npeay3MeMo Kopake onucaHe y HacTaBky, nocnaheMo BaM o6aBellTere yHanpea Kaja je To
pasymHo Moryhe, onvcahemMo pasnor 3a Hally pagtby v npy>xuhemo BaM NpunKy a pelunte npo6aemM ako

n3 O6jeKTI/IBHI/IX N KOHKPETHUX pa3jiora He cCMaTpaMo Aa Ce TUME:

. HaHOCK WTeTa unn Hamehe 0AroBOpPHOCT KOPUCHUKY, Tpehoj cTpaHu nnm Google-y
. KpLUM 3aKOH WM Hanor M3BPLUHOI opraHa 3a crpoBofjele 3aKoHa
e yrpoxaBa ucTpary

e yrpoxaBa (hyHKUMOHUCAHE, UHTErPUTET UM 6€36eAHOCT ycnyra

Yknawame cagpxaja

AKO MMaMo 06jeKTUBHE U KOHKPETHE passiore Aa BepyjeMo Aa 610 Koju Ball cafpkaj (1) KpLum oBe ycroBe,
OHOCHO [l0/laTHE YCOBE UM CMepHULIe 3a NojeiMHauHe ycnyre (2) KpLwuv NpUMeruB 3aKoH Unu (3) Moxe
[ia HaHeCe LWTETY HalLUMM KopucHUUMMa, Tpehoj cTpaHu unu Google-y, 3ap)xaBamMo NpaBo Aa YKIOHUMO Taj
caZp>kaj y UenvHU unv SeNMMUYHO y CKNaZly ca MpUMeHMBMM 3aKOHOM. Heku o npumMepa cy Aevdja
nopHorpadwja, cafip>kaj Koju onakiuaBa TProBuHy /by AuMa UM y3HeMUpaBatbe, TEPOPUCTUYKM CapKaj 1

cajp>Kaj Koju KpLun Heumja NnpaBa UHTENleKTyasiHe CBOjUHE.

CycneHpoBar€e nnun okoH4ame npuctyna Google ycnyrama

Google 3agpxaBa NpaBo Ja BaM CycreHAyje UM OKOHYa NpUCTyN ycnyrama uim aa uaépuiue Baw Google

Hanor ako ce Aaecu HewTo o cnepeher:

. TeLKO UJIn KOHTUHYUPaHO KpLU1Te OBe YCNOBE, foAaTHE YC/loBe U CMepHULIE 3a I'IOjEﬂ,VIHa‘-I Heycnyre
° MOpaMoO TO fa ypaauMo aa 6MCMO MCnyHuUnu ripaBHe yCnoBe UJin 3axTeBe Cy4CKOr Hasiora

e MOCTOje 06jeKTUBHM M KOHKPETHU pa3/iosun U3 KOjux cMaTpaMo fa Balle NoHallake HaHOCH LUTETY UK

n3asuBa notewkohe oapeheHoM KOpUCHUKY, Tpehoj cTpaHu unu Google-y, Ha NprMMep, XxakoBaHeM,
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,MeLatbeM”, yaHeMUpaBar-eM, CllaHbeM HEMOXE/bHOT caZpyKaja, 06MatMBaHeM APYrMx KOPUCHMKA

nnu HeoBnawheHNM NosajMbMBaH-EM caZpykaja Koju BaM He npunaga

Buwe VIHd)OpMaLlI/Ija O TOMe 3allTo OHeMOFyhaBaMO HaJjiore u Wwta ce AellaBa Kaja 70O ypagnumMo notTpaxute
Ha OBOj CTpaHuUM LieHTpa 3a nomoh. AKo cMaTpaTe aa je Ball Google Halor cycneHgoBaH Unn |/|36p|/|caH

rpeKomM, MOXXeTe fla nollasberte >Kan6y.

HapaBHo, MOXeTe fla NpecTaHeTe ca KopuwwhehemM Halmx ycnyra y 6110 KoM TpeHyTKy. AKO CTe noTpoLuay
Koju ce Hanaswn y EEl-y, MoxxeTe 1 fa ce noByuyeTe U3 oBUX ycrioBa y poky of, 14 naHa of kaja ux
npuxsaTuTe. AKO NpecTaHeTe ja KOPUCTUTE HEKY ycnyry, 6uhemMo BaM 3axBasiHM ako HaBefeTe passor aa

6MCMO MOT /N JAa HaCTaBMUMO Ca no6osblaBaH-eEM ycnyra.

YnpaBrbatbe 3aXTEBMMA Y BE3U Ca BaluuMM nogauuma

MowTyjemo Bally NpMBaTHOCT 1 6€36eAHOCT BaluMx NogaTaka Kaja ogroBapamMo Ha 3axTeBe 3a
OTKpuBarbe noaataka. Kaga nobumjeMo 3axTeBe 3a OTKpUBaHe nogaTtaka, Hall TUM Ux npernega aa 6Mcmo
ce yBepwau Ja cy y cknagy ca npaBHUM ycrnoBuMa n Google cmepHuLiama 3a oTKpuBakse nojaTtaka. Google
Ireland Limited npucTyna nogauuma, ykibyuyjyhu KOMyHUKaumje, 1 OTKpuBa UX y CKnagy ca 3akoHmMMma
MpcKe 1 npumersmBuM 3akoHMMa EY y Mpckoj. 3a Buwe nHpopmaumja o 3axTeBUMa 3a OTKpUBaHe
nodaTtaka koje Google npuma 13 Lenor cBeTa, Kao U 0 TOMe Kako 0AroBapamMo Ha Te 3axTeBe, nornefajre

TpaHcnapeHTHOCT U NOJINTUKY NMPUBATHOCTMW.

PewwaBar-e cropoBa, MEPOAABHO NPABO U CYA0BU

Buwwe nHbopmMaumja o ToMe Kako Aa KoHTakTupaTe Google NoTpaXuTte Ha CTpaHULIM 32 KOHTaKT.

Ako xmBuTe y EBponckomM ekoHoMckoM npoctopy (EEM) unu LUBajuapckoj, 0AHOCHO ako CTe opraHu3auuja
ca ceguLiTeM Ha HEKOj o, OBUX JIOKaLmja, OBe yCcnoBe 1 Ball ogHoc ca Google-oM y cknagy ca 0BUM
yCcnoBMMa 1 foAaTHMM yCroBUMA 3a MojeArHaYyHe ycryre peryavily 3aKoHu Balle 3eMsbe npebrBanuiiTa u
MOXXETe fia MOKPEHEeTe Crop Ha JIOKaNHUM cyAoBMMa. AKO CTe NOTpoLuay Koju ce Hanasu y EEM-y, o6patute
HaM ce fja 6UCTe AMPEKTHO pellaBanu npobneme. EBponcka Komucuja Hyam u nnathopmy 3a oHNajH
pelLaBarbe cropoBa, anm Google HUje y NpaBHOj 06aBe3M iJa KOPUCTU TY UM HEKE Apyre anTepHaTUBHE

nnaTd)opMe 3a pelaBaHe CrnopoBa.
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O oBuM ycnoBuma

Y cknafy ca 3aKOHOM nMaTe oapeheHa NpaBa Koja He Mory fia ce orpaHuye yroBopyma nonyT oOBMX yCoBa

KopmufﬁeH:a ycnyre. OBu yCcnoBu HMy KoM norneny He orpaHManajy Ta npaBa.

XXenumo ga osu ycnosu 6y,£l,y je}J,HOCTaBHI/I 3a pa3yMeBakbe, Nna KOpUucTtnMo rnpuMepe n3 Hanx ycnyra.

MehyTunm, Heke NOMEeHyTe yCnyre MoXAa HUCY JOCTYMHE Yy BaLlOj 3eM/bU.

Mo>keMo fa a)kypvMpaMo OBe yCII0Be 1 ofaTHe yCroBe 3a nojeauHadHe yenyre (1) aa 61 ogpaxkaBanu
MPOMEHe y HalUMM yclyrama Uy HaumnHy nocrioBakba, Ha NpuMMep, Kaja AoAaMo HoBe ycnyre, GyHKLuuje,
TEXHOJI0rWje, LIEHE UM MOroAHOCTU (MK Kaja YKIIOHUMO cTape), (2) U3 npaBHUX, PeryaToOpHUX Un

6e36eqHOCHNX pa3niora unu (3) aa 6MCMo cnpeYynnu 3n1oynoTpedy Uu WTeTy.

AKO NMPOMEHMMO OBE YC/TOBE UNIM A0AATHE YCIOBE 3a NojeauHayHe ycnyre, o6aBecTuhemMo Bac Hajmarbe 15
AaHa npe cTynakba TakBKUX NPOMeHa Ha cHary. Kaga Bac 06aBeCTUMO 0 MpOMeHaMa, AocTaBuhemMo Bam
HOBY Bep3ujy ycrnoBa u uctahu BaxkHe npoMeHe. AKO He NoJiHeceTe NPUroBop Mpe HEro WTO NPOMEHE CTyne
Ha cHary, cMaTpaheMo fja NpuxBaTaTe NpoMetbeHe ycroBe. Y o6aBeluTery he 6UTH 06jallibeH NocTynak
nogHowera npuroeopa. MoxeTe aa oabujeTe fia NMpUXBaTUTE MPOMEHE U 'Y TOM Cllyyajy oHe ce Hehe
NPUMEHWUTM Ha Bac, a/iM 3apXKaBaMo NpaBo Aa NPEeKUHEMO HaLl OAHOC Ca BaMa aKo CY UCMYyHEHU CBU
APYr1 yCoBM 3a OKOHYake. MoXeTe ja MPeKUHETE CBOj OAHOC ca HaMa Y 6110 KOM TPEHYTKY 6pucateM

Google Hanora.

YnyTtcTBa 3a oayctaHak y EEl-y

AKO cTe noTpowlay Koju ce Hanasu y EElN-y, oHaa Bam og 28. maja 2022. noTpowaydko npaso y EElN-y gaje
npaBo Ja ofyCcTaHeTe 0f, OBOr YyroBopa Kao LTO je onucaHo y O6pacuy ca ynyTcTBUMa 0 oflycTaHKy 3a EY y

HacTaBKy.

MNpaBo Ha ogycTaHak

NmaTe npaBo ga oAyCTaHeETe o OBOI yroBopa y poky o4 14 pnaHa 6e3 HaBOf]el-ba MKaKBOrI pasJiora.

Pok 3a ogycTtaHak uctudye nocne 14 gaHa o4 fjaHa 3ak/bydera yrosopa.
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[la 61cTe CKOPUCTUNN NPaBO Ha OfycTaHak, MopaTe Aa Hac o6aBecTuTe O CBOjOj OA4J/1yLIM Aa
oJlyCTaHeTe 0f, OBOI yroBopa HeABOCMUCIEHOM M3jaBOM (HMp. MMCMOM NOCAATUM MOLUTOM WK
nmejnom). MoxxeTe ;a HaM ce o6paTuTe UMejnoM Ha account-withdrawal@google.com; TenedoHom
Ha +353 1 533 9837 (noce6He 6pojeBe TenedoHa 3a 3eMbe NOTPaAXUTE Y HACTaBKY); MU MUCMEHUM
nyTtem Ha Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland. MoxeTe aa
KOPUCTUTE NPUNOXKEHN Mofen obpacLa 3a ofycTaHak, anun To Huje o6aBesHo. MoxeTe n
eneKTPOHCKM Aa MOoNyHWUTe 1 noLasbeTe Mofen obpacua 3a ogycraHak unv 6uno Kojy apyry
HeABOCMUCNEHy UsjaBy Ha Be6-cajTy (g.co/EEAWithdrawalForm). Ako nckopuctute oBy onuujy,
jaBuhemMo BaM fa cCMO NpUMUIIKM Taj oAyCTaHaK Ha HEKOM TpajHOM MeaujyMy (HNp. uMmejnom) 6e3

oflarama.

[a 6ucte ogyctanu of yroopa y npeasut)eHoM poKy, AOBOJbHO je la HaM CBOje CaomnLTeHEe O

oCTBapetby NpaBa Ha oflyCTaHaK AOCTaBUTe Npe UCTeKa poKa 3a oAyCcTaHak.

EdexkTn ogycraHka

AKO oflyCTaHeTe 0 OBOI YyroBopa, Bpatuhemo BamM cBa nnahara Koja cCMO NpuMunu o Bac,
YK/by4yjyhu n TpoLuKoBe ncrnopyke (C n3y3eTkoM AofaTHUX TPOLLUKOBA KOju Cy pe3ynTaT Tora LUTo
cTe ogabparnu gpyry BpCTy UCMOPYKe OCUM HajjedbTUHMje cTaHZapAHE UCTIOPYKE KOjy CMO MU
NMoHyaunu), 6e3 HenoTpe6GHoOr oaflarakba, My CBakoM crlyyajy HajkacHuje 14 faHa o fJaHa Ha Koju
CMO 0b6aBeLUTeHM 0 O4J1yLUM Ja odycTajeTe o4 0BOr yroBopa. Taj nospahaj HoBLa hemo nsspLumnTu
UCTUM cpefAcTBOM nnaharba Koju cTe BM yNoTpebuim 3a NpBOOGUTHY TpaHcaKLUujy, OCUM aKo CTe ce
N3PMYMTO carnacunu gpyravmje; y cBakom cnyyajy, Hehete CHOCUTU HUKaKBe HaKHaae Kao

nocneauuy Takeor nospahaja.

Mopen o6pacua 3a ogycTaHak

(nonyHuTe M BpaTUTe OBaj 06pa3al, caMo aKo XKenuTe fa OAayCTaHeTe o4 yroBopa)

- MNMpuma KomnaHuja Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland,

account-withdrawal@google.com:

- OBMM u3jaBIbyjeM Aa oflycTajeM of yroBopa o npojaju / 3a npyxatrbe cnegehe ycnyre,

— HNaTtym nopyi6uHe,

— Wme noTpowayva,
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— Afpeca noTpoLuava,

— MoTnuc noTpoLlaya (caMo ako ce oBaj o6pasall UcrnyHaBa Ha nanupy),

— datym

O6paTtute ce Google-y ako xenuTe ga ogycrtaHeTe of OBUX yCJi0Ba

3emma

AycTtpuija

Onangcka OcTpBa
Benruja

Byrapcka
KaHapcka OcTpBa
Ceyta n Menuma
XpBaTcka

Kunap

Yewka

daHcka

EcToHuja

®uHcka
®paHuycka
®paHuycka BajaHa
®paHuycka lMonuHesuja
®OpaHuycke JyxHe Teputopuje
Hemauka

puka

'Bapenyn
Mahapcka

McnaHp

Upcka

Utanwvja

JleToHuja

Bbpoj TenedoHa
0800001180
0800 526683
0800 58 142
0800 14744
+34 9121586 27
+349121586 27
0800 787 086
80092492
800720070
804001 11
8002 643

0800 520030
0805980338
080598 03 38
+331851496 65
+331851496 65
0800 6270502
2111809433
080598 03 38
06 80200 148
8004177
1800832 663
800 598 905

80205 391




JInxTeHwTajH 0800 566 814
JluTBaHuja 880000163
Jlykcembypr 80040005
Manrta 8006 2257
MapTuHuk 08059803 38
MajoT +331851496 65
XonaHpguja 0800 3600010

Hosa KanepgoHuja

+331851496 65

HopBelulka 80062068
Mosbeka 800410575
MopTyranuvja 808203 430
PenHunoH 080598 03 38
PymyHuja 0800672350
Cnosauka 0800 500 932
CnoseHuja 080 688882
LnaHwuja 900906 451

CseTun baptonomej +331851496 65
CeeTn MapTuH (OpaHuycka) +331851496 65

CeH Mjep n MukenoH +331851496 65

Cean6appg v JaH MajeH 80062 425
LLBencka 020-012 52 41
BaTukaH 800599 102

Banuc n ®ytyHa +331851496 65

OJEONHNLNJE

ayTopcKa npaea

3aKOHCKO NpaBo Koje omoryhaBa ayTopy opuruHanHor gena (nonyT 6nora, dotorpaduje unm Buaeo
CHMMKA) fa o4J/lyuu a in he M Kako To OpUrMHanHo Aeno Mohu fa KopucTe Apyri, y cknagy ca oapeheHnm

orpaHunyemsnma U nsyselmma.



Ball cappKaj

CTBapu Koje NpaBuTe, OTNpemMaTe, MpUiaXkeTe, yyBaTe, NpUMaTe MW Wasbete KopucTehu Halle ycnyre,

nonyT:

. LOKYMeHTW, Tabene 1 npe3eHTaumje Koje npaBuTe

. NnocToBwM Ha 610roBMMa Koje oTnpemaTte nomohy Blogger-a
. peLeH3mje Koje Wwasbete nomohy Mana

. BUAEO CHUMLM KOje yyBaTe Ha [lucky

. MMejNoBM Koje WasbeTe U NpumaTe npeko Gmail-a

. CNUKe Koje fenuTe ca npujatersuma nomohy Cnmka

e NNAHOBM NyTOBaH-a Koje aenute Ha Google-y

Kur

CumM601, Ha3MBU 1 CIIMKE KOju Ce KOpUCTe y TProBavkKoj AenaTtHoCcTu noMohy Kojux je Mmoryhe HanpasuTu

pa3nuky namehy gobapa unu ycnyra pasnmumtux GuUsMUKmX nuua unm opraHusaumja.

KoMepuujanHa rapaHumja

KomepuwjanHa rapaHumja je o6poBo/bHO ob6aBe3nBatbe Aa he ogpeheHn ctaHgapam kBanuteta 6UTH
3a[0BoJbeHM 1 Aa he, ako TU cTaHZapAM He 6y Ay 3aJ0BOJbEHN, KOMMAaHMja Koja Npy>Xa rapaHuujy 61uTu

oAroBOpHa 3a nonpasKy WK 3aMeHy HEUCNpaBHUX CTaBKU UK nospahaj cpeacrtaBa noTpoLwavy 3a Hbux.

HeycknaheHoCT ca yroBopom

MpaBHM KOHLENT KOoju ageduHMLLE pa3nnKy namehy HaumHa Ha Koju 61 HelwTo Tpebaso Aa pagu U HayMHa Ha
KOju TO CTBapHO paau. lNpema 3aKOHy, HauMH Ha KOju 61 HellTo Tpebano Aa paau 3acHOBaH je Ha TOMe Kako
ra npogasal, uav Tproeal, onucyje, ia v cy My KBanMTeT U yYMHaK 3ag0BosbaBajyhin u Konuko je

NPUKIaAHO 3a yobuyajeHy HaMeHy TaKBUX CTaBKMU.



obewTeTUTU UNu obewiteheme

YroBopHa o6aBe3a pU3MYKOr LA UM opraHmsaumje fa obellTeTn rybuTke Koje npeTpnu aApyro Guanyko

nULE Uy opraHu3aumja y npaBHUM NOCTYMNUMMA Kao LUTO Cy TYX6e.

oopuldakbe oaroBoOpHOCTU

M3jaBa Koja orpaHnyaBa Heumje 3aKOHCKe obaBese.

opraHusaumja

MpaBHO nuLe (Kao WTo je Koprnopauwuja, HenpohUTHa opraHu3aLuja Uau WKosa), a He nojeauHall.

nose3aHo nuue

MpaBHO nuue Koje npunaga Google rpynu komMnaHwuja, WTo 3Haym Google LLC u oerosa 3aBUCHa ApYyLUTBA,
ykibyuyjyhu cnegehe komnaHumje Koje npyxxajy notpowwaydke ycnyrey EY: Google Ireland Limited, Google

Commerce Limited n Google Dialer Inc.

NOCJTOBHUN KOPUCHUK

®duU3nyKo MM NpaBHoO NnLe Koje Huje noTpoluay (nornepajte ,noTpoLuay”).

noTpoLay

MojeguHay, koju kopucTtu Google ycnyre y nuyHe, HekoMepLumjanHe CBPXe U3BaH CBOje AeNATHOCTY,
nocrioBakba, CTPyKe unm 3aHnmama. OBo obyxeaTa ,MoTpoLlaye”, Kao Wro je gedmnHmucaHo YnaHom 2.1

[vpekTnee EY o npaBuma notpoluaya. (Mornepajte TepMyH MocnoBHU KOPUCHUK)

npaBa NMHTENeKTyasIHe CBOjUHEe


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32011L0083

MNpaBa Hafg HeYUjUM UHTENeKTyanHUM Aenuma, NonyT npoHanasaka (npaBa Ha NaTeHT); KFUXXEBHUX U
yMeTHUYKUX fena (ayTopcka npasa); Au3ajHa (NpaBa Ha Au3ajH); U cumM6ona, Ha3uea U Cnnka Koju ce
KOpMUCTe y TProBaykoj AenaTtHocTu (kuroswu). NpaBa UHTeNeKTyasnHe CBOjUHe MOTy Aia Npunajajy Bama,

HEKOM ApyromMm d)VI3VI‘-IKOM anudy nnm opransau,MjM.

npaBHa rapaHuuja

MpaBHa rapaHuuja je 3aKoHcKa o6aBe3a NpojaBLa UM Tproeua Aa 6ye oAroBopaH y cnyyajy
HeMCrnpaBHOCTM CBOI AUIUTASTHOT cagpikaja, ycnyra unm pobe (To jecT, uxoBe HeyckiafjeHocTu ca

yroBOpPOM).

Mponuc EY o nose3uBary nnatdopmu u npenyseha

Ypen6a (EY) 2019/1150 o noAcTULaHY MOLITEHOr MOC/IOBakba M TPAHCMAapPEeHTHOCTU 3a MOC/IOBHE

KOPUCHUKe OHﬂajH nocpegHuYKuxycrnyra.

ycnyre

Google ycnyre Koje NoANIEXyY OBUM YCNOBKUMA Cy MPOU3BOAMU U YCIyre HaBefeHM Ha

https://policies.google.com/terms/service-specific, n ykibyuyjy:

. annukauwje u cajtou (nonyT MNpeTpare u Mana)
« nnatdopme (kao wTo je Google KynoBmHa)
. nHTerpucaHe ycnyre (nonyT Mana yrpaheHux y annunkaumje uiv Ha cajToBe ApYyrux KoMnaHuja)

«  ypehajuu gpyra po6a (kao wro je Google Nest)

MHore of 0BMX ycnyra o6yxsaTajy U cafipyKaj Koju MOXEeTe Aia CTPUMYjeTe UK ca KOjUM MOXETe Aia UMaTe

NMHTepakuujy.


https://policies.google.com/terms/definitions#toc-terms-lack-conformity
https://policies.google.com/terms/service-specific

